SMSI offers application services that are cost effective for contact

l l n I I E /Th centers. Unify” Application Service can save you money by offering

—_— — i in asingle service solution all the software, hardware and support

you need to run your online Unify applications reducing your

hardware investment and administration costs.

APPIication Service With SMSI’s Application Service, users can experience the power

i of Unify, save money on hardware and seamlessly utilize the rich
P .d i features of Historical Report Generator, Current Status Monitor,
"OV’ er i MessageSign, SoftSign, WebSign, Workforce Management, IVR
'ASP ! Link and CDR Reporting, all with the convenience of the SMSI

(ASP) . . .
i staff managing the system. By defining and automating these
processes, the Unify Application Service collects the data from

your site(s) as often as needed and delivers, via web browser,
scheduled reports along with other real-time functions.

The Unify Application Service simplifies and standardizes the
most complex performance statistical reporting through a single,
online solution that can be rapidly deployed across multiple

Customer i locations, multiple platforms and multiple channels with minimal
Site(s) with various platforms :

capital investment. The Unify Application Service widens access
to your performance statistics for smarter decisions at all levels
of the organization.

The Unify Application Service includes all software, hardware,
ongoing maintenance and support, at a fixed monthly service
rate. SMSI offers contracts for single or multiple year service
with a one-time activation fee.

The Unify Application Service is a cost effective way to utilize the
power of Unify quickly and easily, with minimal investment.

Flexibility, Security and Control
Benefits:
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g é B Minimal Implementation
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K] Olables sl DRy 3 Internet browser technology - easy to get started
030 Database Services Té Quick service activation
£ 2 Save on capital investment
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N : Unlimited data storage
Tier One Infrastructure Unlimited users

* Multi-layer physical, data, and
network security
* Redundant power and facility controls for
continuous systems operation H
- State-of-the-art cooling systems, fire Easy to learn and use

System configurations - easily modified

B Web Training

detection and suppression technologies

* Redundant fiber loops connected to different
geographic centers

Live web training to get on board quickly

B Support Services

24x7 Support Backup and recovery included
Fully redundant facilities

IS o e Operaton ali b OnK Ongoing maintenance & support included

Supported 24 x 7

IT Infrastructure Library (ITIL) processes

m Flexibility, Security and Control



Experience the Unifying Power of SMSI
Consolidated Contact Center Solutions
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